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Net Adds50.4mn subscribers

639K
Q4 ‘20

2.0mn
2020

Broadband

138K
Q4 ‘20

631K
2020

Fixed Voice

98K
Q4 ‘20

240K
2020

Mobile

Net 

additions*

2.6mn
in 2020

827K
in Q4 ‘20
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Total

Subscribers
50.4 mn

Revenue TL 28.3 bn

EBITDA TL 13.2 bn

EBITDA

Margin

Net

Income
TL 3.2 bn

Free Cash 

Flow (FCF)
TL 6.9 bn

CAPEX TL 6.7 bn

Net

Leverage
1.15x46.8%

2020 Highlights



50%

41%

9%

Q4 ‘19

5

7.2 7.2

4.2

6.2

2019 2020

7.2 7.2

4.2

6.2

Q4 '19 Q4 '20

11.4

13.4

6,625

8,306

2019 2020

1,776
2,339

Q4 '19 Q4 '20

ARPU & 

Subscribers

49.5

56.5

Fixed Broadband Revenue
(TL mn)

45%

50%

5%

Q4 ‘20

Subscriber Breakdown*
(% of Subscribers)

*Retail only

**Fiber subscribers include FTTH/B & FTTC subscribers

Fiber**

Penetration

DSL

Fiber**

Penetration

DSL

25%
YoY

32%
YoY

11.4

13.4

52.0
59.4

2.0mn
Net Add

639K
Net Add
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9.3 8.4

13.7 14.8

2019 2020

9.3 8.4

13.7 14.8

Q4 '19 Q4 '20

22.9 23.2

Mobile Revenue
(TL mn)

Net Subscriber Additions
(thousand)

1,929

1,430

142

620

290

880

-330

-1,050

980

2018 2019 9M '20

98

Q4 '20

32.9
35.3

YoY Growth

in 2020

Growing ARPU & 

Subscribers

8,896
9,867

2019 2020

2,312 2,607

Q4 '19 Q4 '20

Source: ICTA, Türk Telekom

22.9 23.2

33.4
36.9

11%
YoY

13%
YoY

240K
Net Add

98K
Net Add



10

20

30

40

50

Jan '20 Apr '20 Jul '20 Oct '20

4.5G Download Speed, Mbps

5

15

25

Jan '20 Apr '20 Jul '20 Oct '20

4.5G Upload Speed, Mbps

Türk Telekom Operator A Operator B

7

Leading position in 4.5G*

* According to Ookla Speed Test

Improvement in Customer Experience** 

4.5G Video

3G Video

4.5G Games

3G Games

4.5G Voice App

3G Voice App

4.5G Upload Speed

3G Upload Speed

4.5G Download Speed

3G Download Speed

Türk Telekom Operator A Operator B

74.9

64.1

71.2

50.2

74.7

58.9

66.6

39.3

79.7

72.0

11.3

1.6

30.1

9.2

68.7

34.8

81.1

68.3

8.9

1.4

18.1

5.7

68.6

42.0

81.9

75.2

12.1

1.9

29.8

8.5

** According to Open Signal Dec’20 Report

https://www.opensignal.com/reports/2020/12/turkey/mobile-network-experience 

Dec ‘20

Dec ‘20
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Revenue
(exc. IFRIC 12)1

EBITDA

CAPEX

(1)IFRIC 12 adjustment is a non-operational revenue line booked in conjunction with upgrades to our fixed line infrastructure suchas the upgrade from copper to fiber based network



Financials

01



47%
22%

13%

17%

23,657
28,289

2019 2020

10

6,284
7,650

Q4 '19 Q4 '20

4,940

6,739

2019 2020

2,149
2,785

Q4 '19 Q4 '20

11,170
13,237

2019 2020

2,828
3,546

Q4 '19 Q4 '20

2,407

3,178

2019 2020

545
1,104

Q4 '19 Q4 '20

6,424
7,862

2019 2020

1,600
2,089

Q4 '19 Q4 '20

Revenue
(TL mn)

EBITDA
(TL mn)

Operating Profit
(TL mn)

Net Income
(TL mn)

CAPEX
(TL mn)

46.8%
Margin

46.3%
Margin

20%

22%

19%

25%

22%

31%

32%

103%

24%
Capex / Sales

36%
Capex / Sales

Capex Breakdown
(2020,%)

Mobile

Other*

Fixed

IT & Projects

* Other Capex includes capex for subsidiaries (excl TTI), new revenue 

streams, IFRS 15 capitalization, etc.



65%

20%
14%

Q4 ’20
19.9bn TL

Cash –

Currency Breakdown

51%

30%

19%

Q4 ’20
5.0bn TL
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17.1 17.4 16.5 15.9 16.0 16.0 17.1

Q1 '19 Q2 '19 Q3 '19 Q4' 19 Q1 '20 Q2 '20 Q3 '20

Net Debt

1.86 1.76 1.55 1.41 1.38 1.31 1.35 1.15

Maturity Profile

29%

15%

54%

2%

Q4 ‘20

15.4

Q4 '20

Gross Debt –

Currency Breakdown

Hedge –

Composition of FX Position

EUR

TL

USD

EUR

All loans are senior secured

* including 2024 & 2025 maturity bonds (USD 500 mn each)

Up to 1 yr

>5 yr

1 to 2 yr

2 to 5 

yr*

Note: Net Debt calculation includes market valuation (MTM) of Foreign Currency TL money swap 

transactions. Net Debt/EBITDA calculation does not include extraordinary provisions in EBITDA 

calculation.

TL 46

USD
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-2,600
-2,353

-1,767

-1,238

-664 -794
-446 -370

-225
-376

-211

46

Q1 '18 Q2 '18 Q3 '18 Q4 '18 Q1 '19 Q2 '19 Q3 '19 Q4 '19 Q1 '20 Q2 '20 Q3'20 Q4 '20

Net FX Exposure *
(USD mn equivalent)

Increasing Cash Flow*
(TL mn)

6,376
6,876

2019 2020

1,900
2,320

Q4 '19 Q4 '20

*Net FX exposure is calculated as FX based financial debt less FX hedge position less FX based cash and cash equivalents. Debt 

calculation excludes lease obligations.
*Unlevered cash flow is defined as net cash provided by operating and investing activities from 

operations.

-953

-59

Profit Before Tax Sensitivity
(TL mn,10% change in FX rates)

743

203

Depreciation of TL Appreciation of TL

Q3 ‘20

Q3 ‘20

Q4 ‘20

Q4 ‘20



Appendix

02



14

(TL mn)
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(1) Tangible assets include property, building or plant and equipment and investment property

(2) Major items within other assets are trade receivables, due from related parties, inventories, deferred tax asset, tax assets and other current assets.

(3) Includes short-term and long-term borrowings and lease obligations

(4) Major items within other liabilities are deferred tax liability, trade payables, provisions, income tax payable, due to related parties, other current liabilities and provisions for 

employee termination benefits

(TL mn)




